
You can contact us 
using these details. 

Your name and address 
will show here.

You can use this bar-
code to make payments 
to your rent account at 

the post office.

The total charge will show 
here, this will include any 

service charges.

Your name, address 
and rent reference will 

show here.

The running balance 
of your account will 

show here. If there is 
a CR after the figure, 
this means you’re in 

credit.  

If you, or someone else makes 
a payment on your behalf (like 
Housing Benefit or Universal 
Credit) you’ll see the amount 
here, and the date will show 

when the payment was received.

If we need to 
make any ad-

justments in your 
charge, we will 

show the amount, 
and the date will 
show when the 
adjustment was 

made.

If your rent 
is weekly or 

monthly, it will 
show in the 
description. 

The date will either 
show the Monday 
that your rent is 

due, or the date of 
a transaction like 
an adjustment or 

payment.

Starting at 
the start of 
April, we 
will count 
the weeks 
or months 
in the rent 
year – this 

is called the 
Period No.

Dear Mr J Doe,
56423051-Rental
5a Sunshine Court, Sunny Avenue, Nunetaon, Warks CV10 8UP

Balance
1235,14 CR
1267,14 CR
1278,14 CR
1235,14 CR
1235,14 CR
1735,14 AR
1835,14 AR
1935,14 AR
2235,14 AR
2335,14 AR
2435,14 AR If there is a ‘AR’, this 

means you’re in  
arrears, and it would 
be good to contact us 
so we can help you.

Dear Mr J Doe,
56423051-Rental
5a Sunshine Court 
Sunny Avenue 
Nunetaon
CV10 8UP

890998988372823

DID YOU KNOW 
You can make pay-

ments using our dedi-
cated hotline 024 7637 
6172, which is available 
24/7, at the post office or 

via our website.  


